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Dear CMSS Family and Friends,

The past few years have been the most challenging in my forty-plus year career in healthcare. It
has left me with a deep respect and profound admiration for CMSS’ dedicated team who continue
to demonstrate great resilience, creativity, and compassion.

Despite the numerous challenges we face, we have continued to forge ahead, reimagining and
expanding our approach to memory care across our continuum as the demand for affordable
and accessible residences and services continue to grow. At the heart of our mission is the effort
to create services that center on fostering connection, meaning, engagement, and joy for those
we serve. To that end, we are grateful to this year’s 2022 Spirit Award recipient, Dr. Neelum
Aggarwal, a Rush University Medical Center Neurologist, for her pivotal role in one of our
standout programs, Bringing Art to Life (BATL) created by Dr. Daniel Potts, a University of
Alabama Neurologist. BATL brings together volunteer students who are trained to use person-
centered techniques and expressive therapies with CMSS residents living with dementia. The
one-on-one connections between students and residents are extraordinary. Through the power of
art, residents are able to unlock memories once thought to be forgotten.

To maintain a strong presence in our greater community, this year CMSS became the champion
organization, working with other committed partners and neighbors, with the goal to earn the
designation of Dementia Friendly Community for the Uptown, Andersonville, Rogers Park, and
Edgewater neighborhoods. This grassroots community effort is working
to build a more welcoming community for individuals living with
dementia and their care partners.

I am thrilled to be able to share our highlights from 2022. I hope you
feel as proud as we are to have an impact on those we serve in Chicago
and beyond. My sincere thanks for choosing to support CMSS in this
important work.

B

Bill Lowe
President & CEO
CMSS
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2022 SPIRIT AWARD RECIPIENT

CMSS was thrilled to recognize Dr. Neelum Aggarwal with the 2022 Spirit Award. She is

a Professor in the Departments of Neurological Sciences and the Rush Alzheimer’s Disease
Center at Rush University Medical Center. Dr. Aggarwal lives by and demonstrates our
core values at CMSS of dignity, respect, compassion, and equity; inspiring not only CMSS
residents and families, but also our team members, students, and volunteers.

IMPACT BY THE NUMBERS

$ 1 . 9M in free and

uncompensated care

3,315
hours from 1 2 7

volunteers
and interns

older adults and their
b

familes served

6 5 O participated in timely
educational webinars

90 0/ of clients, residents, and their
0 tamilies would recommend CMSS

FINANCIAL SUMMARY

Fiscal year ending December 31, 2021
(all figures in thousands)

Skilled Nursing & Memory Care - $12,241
B Independent Housing - $722
Investment Income - $1,900
B Contributions - $426
M Other Nonoperating Income - $824
B Community Services - $1,601

Total
Expenses

$17,668

H Salaries & Benefits - $9,800
Supplies - $1,379

B Occupancy - $1,021
Interest - $146

M Depreciation/Amortization - $1,235
Purchased Services - $1,733

M General Admin - $491

B Free & Uncompensated Care - $1,864
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% Hartwell Place

& Hartwell is a boutique memory care community tucked
=Sl away on a quiet tree-lined street in Andersonville. Private
suites provide a space that feels like home and a team
‘ that feels like family. Offering a 24-hour nurse on staff, a
high care partner to resident ratio, and engaging arts and
music programming designed to create meaningful and
joyful moments for residents.

“Hartwell Place is an ideal home for my mother with dementia. She is so
fortunate to be where the team is so attentive, knows her, and can meet her
specific needs.”

- Hartwell Place Family Member

SASI Home Care

One of a few nonprofit home care agencies in Chicago,
SASI Home Care provides a high level of personalized
care and attention to clients and their family members.
Twenty percent of SASI team members have worked 10+
years at SASI and the quality of care clients receive from
individual care partners to everyone on the support team
1s invaluable.

“I am so grateful for the level of high-touch care given to our mom and the time
taken to check in with us. SASI is serving not just her, but our entire family.”

- SASI Home Care Family Member

Wesley Place

Wesley Places serves residents and their families with

a continuum of services including memory care, long-
term skilled care, and short-term rehabilitation. In 2022,
Wesley Place reimagined a space for residents living
with dementia and their families to engage in day-to-day
activities including setting the table, preparing a meal,
baking cookies, and washing dishes. This space provides
residents the opportunity to once again take part in day-
to-day activities.

“I don’t quite know how to express my overwhelming gratitude for the Wesley
Place family in my life and in the life and care of my beloved husband.”

- Wesley Place Family Member
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This year CMSS celebrates 32 years of offering affordable
independent housing to older adults. In addition to
housing, residents are able to take advantage of on-

site support from CMSS team members, educational

™8 seminars such as Medicare Fraud Prevention, weekly
transportation to the grocery store and medical
appointments, and in-home health services.

“We are fortunate to have a community that feels like family. We help and
encourage one another whenever we can and are so grateful to the CMSS team.”

- Affordable Housing Resident

West Suburban Senior Services

Open 5-days a week, West Suburban Senior Services
(WSSS) offers a Senior Center and LGBT+ programming.
WSSS provides an array of engaging programs and
services including Thrive with Pride Café in collaboration
with AgeOptions for LGBT+ older adults, customized /
exercise programs with Loyola University Chicago, and f
1s a site for congregate daily affordable and nutritious
meals in partnership with AgeOptions and Community
Nutrition Network & Senior Services Association.

aw

Jaa

“In some communities, there is nothing for LGBT+ older adults. At WSSS, we

have created a close community where we feel that we are a part of something.
We do belong and we are together in this.”

- WSSS Participant

| In 2022, Senior Connections was honored to receive

this year’s Community Impact Award from LeadingAge

I1linois. Senior Connections fosters intergenerational

friendships between trained volunteers and older

adult participants living independently. After 30

years of meaningful impact, the program conducted a
S comprehensive needs assessment in 2022, shaping the

‘J; . 2 program’s future growth and expansion beyond Evanston.

]

“I love being with Frank! He always brightens up my day. I look forward to our
visits each week, he has truly become an integral part of my life.”

- Senior Connections Volunteer
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THANK YOU TO OUR SUPPORTERS!

PRESIDENT'S CIRCLE
($100,000+)

Opus Christi

CHAMPION
($50,000-599,999)

Westlake Health
Foundation
AMBASSADOR
($25,000-549,999)
Carl R. Hendrickson
Family Foundation
SUSTAINER
($10,000-524,999)

Grace Evangelical
Lutheran Church

Libertyville Bank &
Trust and Wintrust
Commercial Banking

Roetzel & Andress

Walter & Caroline
Sueske Charitable Trust

Thornton Perpetual
Trust, United Methodist
Foundation/NIC

BENEFACTOR
($5,000-$9,999)

Age Options
APRehab*

Charlotte Burke Trust
Ellen and Al Butkus

First United Methodist
Church at The Chicago
Temple

Graber Family
Foundation

Octavus N. Hutchinson
Charitable Trust

Bill* and Diane Lowe
Norma Marquardt Trust

Scudiero Charitable
Remainder Trust

Wintersteen Patel Law
Group

LEADER
($2,500-54,999)

Anonymous

Atieh Family Charitable
Fund

John* and Josie
Disterhoft

Rona Fangonil

Irving Heartt Trust,
United Methodist
Foundation

Evelyn Hoffmann
Leslie Knight*
Marsh & McLennan

Margaret and Peter
Morris

Republic Bank of Chicago
Martha A. Strong*
Karen Valient

Kathleen C. West*
INNOVATOR
($1,000-$2,499)

Dr. Ann Allie

Arellano’s Construction
& Development, LLC

Diana Bautista
Ann Brennan
Byline Bank

Dianne and Tom
Campbell

Joan Claffey and John J.
Ruggeri

Cognitive Dynamics
Foundation

Dr. Noel* and Janet
DeBacker

Leslie Desmond*
Jesse Dudley*
Arthur Elstein
Fitzgerald Associates
David Gore

Great Lakes Advisors,
LLC

Jeanne Heid-Grubman

Insurance Program
Managers Group

Integrated Rehab

Mary* and Mark
Kakenmaster

Henry MacMorran*
Marcum
David Morris

NIC United Methodist
Church

SAGE
Segall, Bryant & Hamill

Ourania Tavoularis and
Michael Otte

Arthur & Lucy Trask
Fund

Unity Hospice

White Crane Wellness
Center

PATRON
($500-5999)

Accelerated Care Plus
AdvaCare Systems, Inc.

Advanced Fire &
Security Systems

Berry United Methodist
Church

Amber Bobin

BMO Trust and Custody
Services

John and Jane Callen
CMSS Staff
Diana Cose

Dennis Curtis Boiler
Service and Sales

Glynis and Dan Doyle
Charles and Jane Drueck
Michael Dudley*
Embodied Labs

Jay Evans and Brenan
Smith-Evans

Katherine Fasullo*
Alan and Corlys Fine

Forest Security, Inc.

Sanjay Gill
Howard Graening*
Greg Grove

ICON

Integra Healthcare
Equipment

Marc Kallish
Poornima Krodel
Gregory Lowe
Robert Lowe

MedEx Ambulance
Service

Tricia Mullin
Justin Muro

North Side Federal
Savings

O’Hagan-Meyer

Jane and John Peterson
John and Myrna Petlicki
Preferred Electric

Premier Podiatry
Services

Donna and Tony
Quinones

R. Carrozza Plumbing

Co.

Eleanor and Bill Revelle
Select Rehabilitation
Siegel & Callahan, P.C.
Barbara Sittler

Stotis and Baird
Chartered

Stuart M. Sheldon &
John A. Ziegler of Stone
Pogrund & Korey LLC

Symbria Rx

United Methodist
Women, Hinsdale United
Methodist Church

WeCare MedicAID LLC
Weiss Memorial Hospital

Wespath Benefits and
Investments

Evan Witkowski*
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THANK YOU TO OUR SUPPORTERS!

ADVOCATE
($100-5499)

AmazonSmile

Anderson Pest Solutions
Anonymous (2)

ARCH Consultants, LTD

Arthur J. Gallagher &
Co.

Aquamist Plumbing &
Lawn Sprinkling Co.,
Inc.

Patricia Blumen
Thomas and Mara Blunk
Constance Brasher

Michael Brody and
Elizabeth Ester

Sarah Brunner

Richard and Joyce
Brunot

Stanislaw and Maria
Bryjak

Tom* and Pam Burkle
Bette Jane Camit

State Representative
Kelly Cassidy

Chicago Records
Management

Tony Conrad
Mary Corbett
Brian Crump

Cynthia Chow &
Associates, LLC

Colleen Delaney
Martin Deppe

Dorothea Eissfeldt
Chaveriat Charitable

Fund at The Chicago
Community Foundation

Phyllis Emigh
Emily Evans

Emerald Restaurant
Services

Euclid Avenue United
Methodist Church

Lynda and William

Donation period November 1, 2021 - October 31, 2022

Frillman

Ben Gerber
Madge Ginn
Lucy Gonzales
John Gould

Rosalie and Paul
Greenberger

Deborah Hansen
Leigh Hourihane
Deborah Hunter
Kathryn Huth
Mark Joly
Michael Kelly

Maryruth and Michael
Kerns

Donna and Charles
Kitchen

Ahmed and Ebtesam
Khalafallah

Patti Kuzniar

Landon & Wickersty,
Ltd.

Fran and Robert
Langewisch

Robert Leonard
Matthew Lowe

Maloney Appraisal
Company

Mid City Locksmiths,
Inc.

James Miller

Alma Moya

Marta Moya-Leang
Stephen Muff

My Geriatric Dentist

No 1 Fire Extinguisher
Service

Northern
Weathermakers HVAC,
INC

Dennis Ong
On-Line
Communications, Inc.

Michael and Vicky
Perlman

Doris Perry

Dr. Suzanne Pham, MD
Michael Potoczak
Susan Prout

Mary Ellen Gornick and
Joe Putnick

Jane Reid

Relevante Marketing,
LLC

Rentokil North America,
Inc.

David Rivera

Ruth Rodriguez

Ms. Sheila Rudolph
Diane Sakai-Furuta
Abigail Schaffer

Deanna and James
Schmid

Jeff Schroeder
Linda Schub
Season’s Hospice
Sharon Seibel
Melvin Soderstrom
Paul Spence

Kathleen Stanton-
Cromwell*

Norman Wait Harris
Memorial Fund

Linda and Payson Wild
Albert Wirth

United Methodist
Women of Park Ridge

Richard Wright*

Max Yuan*

Jim Zoros

FRIEND ($20-$99)
Rose Anichini

Adolfo Ariza

Thomas Bailey
Olatunde Balogun
Aaron Bannasch

Sue and Steve Carlson

Danielle Clay

Ann E. Cooke

Dr. Ron Cox

Rose Cross

Lawrence Eisen

Mary Gammino

Jill Graham

Eston and Sandra Gross
Nancy Hiestand

Judith Holstein

Judith Jager

Deborah and Charles
Miller

Marity Llanes
Lillian Mink

Karen Mlynarczyk
Alexis Veronica Oczowins
William O’Leary 111
Susan Parker

Frank Sarich

Ruby Smith

Rachel Stern

Jeffrey Taylor
Christopher Thale
United Way of Metro
Chicago

IN-KIND

Roman and Diana
Arellano

Mike Atieh
Che Bella Tours

Chicago Methodist
Senior Services

Sandy Serio Gregory

Amy Keefner and Trevor
Tharpe

Leslie Knight*

Bill* and Diane Lowe
Mike Miller

John and Jane Peterson
Mike Scotti

*CMSS Board of Trustee
and Life Trustee
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Chicago Methodist
Senior Services

1415 W. Foster Ave.
Chicago, IL 60640

MISSION

CMSS 1is a nonprofit organization providing a continuum of care and residences committed to empowering
each person we serve to live their best life, while embracing the needs of a diverse and evolving community.

VISION

CMSS will be a leader in building a diverse, equitable and inclusive organization. We will create a
progressive model of care that will lead the next generation of services supporting older adults, while
being recognized throughout our continuum of services as demonstrating excellence in memory care.

OUR VALUES
2 @
@ @ o
WE MEET THE WE MEET THE WE CREATE WE BELIEVE WE INVEST IN
NEEDS OF THE NEEDS OF GREATER IMPACT INDIVIDUAL OUR PEOPLE
INDIVIDUAL THE BROADER THROUGH DIFFERENCES
COMMUNITY PARTNERSHIPS MAKE US
STRONGER
VISIT OUR WEBSITE FOLLOW US
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